Account
Mumber

Providence Community Electricity Sample Bill

= John Smith BLG PEro0
123 Baach St May 2, 2023 to May 31, 2023
Rhode Island Energy™  providence R 123456 S PTTR  EASE Py EY | AMOUNT DUE
o m— 1234567890  Jun 25, 2023 $102.04
Customer Name Key
Eneotiort | DETAIL OF CURRENT CHARGES
To enrall with & supplier or changs to Delivery Services
anather supplier, you will need the
e e L e s Sarvice Period Mo, of days Cumerifeading . Provious Reading = Total Usage
pran TR May 2 - May 31 29 2321 tctat 1926 actual 395 kWh
METER NUMEer  RREERRA NEXT SCHEDULED READ DATE OM OR asout Jun 30
RATE Basic Residential Rate A-16
Customaer Charge 12.00
LIHEAP Enhancement Charge 0.79
Distribution Energy Chg 0.06831 » 395 kWh 26.98
Energy Efficiency Prgrms 0.008868 x 385 kWh 3.90
Dec 22 513 Renewable Egy Dist Chg 0.00714 x 395 KWh 282
Transmission Charge 0.03342 ® 395 kKWh 13.20
Transition Charge 0.00021 x 385 kWh 0.08
RE Growth Program 1.58
Total Delivery Services 5 61.35
Right Te Dispute Your Bill Supply Services Supplier for Providence

And To An Impartial Hearl

I you belisve your bill is inaccurate
or for any reason payment may be
withheld, you should first contact
our Customer Service Department at
1-855-AIE-1101. F a mutually
satisfactory settement of this matter
cannot be mada, you have the right
to submit this matier to: Reviewing
Officer, Division of Public Utilities
and Carriers, 89 Jefferson Bhd.,
‘Warwick, Rhode ksland 02886
Telephone: 401-FA0-8700. Rhode
Island Energy will not disconnect
your senvice pending proceedings
before a reviewing officer appointed
by the Public Liilities Administrator.

LIHEAP Charge

This charge is required under Rhode
Island law and will be used to provide
funding for a Low-Income Home
Energy Assistance Program
{"LIHEAP") Enhancement Plan,
designed to assist kow-income electric
and natural gas households with their
home energy and heating needs. By
law, this charge may not be more than
510 per year for each electric ar
natural gas service account.

Explanation of Billing Terms
Available

suppuier CITY OF PROVIDEMCE C/O
MEXTERA

SN  ommunity Electricity

SUITE 1400 Rate of Providence product
HOUSTON, TX 77002
PHOME 4334567788 AccounTmo 1IMBETEO0 you are enrolled in
Electricity Supply @ 305 KWh 36.98
Gross Eamings Tax 0.04166667 » 36.98 1.54
Total Supply Services s 38.52
Right To Eleciric Service: Termination af Service 1o Elderly or Handicapped

Persons

If you would like an explanation of
any of the terms used on your bill,
you may find them on our wab site
at RIEnergy.com or you may call us
at 1-855-RIE-1101.

During Serious [lness: I you or anyons presently and
normally living in your home i sedously il, we will net
disoontinue your electric service during sueh illness
providing you: have a registered physician cenily in witing
bes s it such ilness exists, the nalure and duration of the
illmess and you make satislactory arrangements ko pay yaur
Bill. This eenifcation must be recsived within seven (7) days
frarn the dabe that your physicaan intially contacts aus
Credit Departmenl at 1-855-AIE-1104,

¥ou have a child under twenly four menths and &
financial hardship: H you or anyone presently and
narmally living in your home has & child under twenty four
rverthe cid we will not berminate your eeclic sensce,
provided you alse have a financial hardship. Pleass eall our
Credit Department at 1-855-RIE-1104 immediately il this
applies 1o you.

Molice Aboul Electronic Check Conversion

11 &l residents in your housshold are 82 years of ags
o older oo il any resident in your househald is
handicappesd, the Company will not lenrinate yeur
sarvice Tof ladure i pay the past due bill without
written approval lrom the Division of Public UNities. |1
you cannol pay your bl all al once, you may be able
bes ok oul & payrent plan with the Caomgary. The
Exderly or Hardcapped Forms that must be fibed eut
are avalable at the I:nmpany. The Forrn ales enables
you be pastisigate in Third Party Noteation®. I you
Fiawe arry quasljnns or wanl further informalion, call
the Creit Departrnent at 1-855-RIE-1104.

By sending your completed, signed check 1o us, you authorizs us 1o use the account information from your
check 1o make an elecironic fund transier from your account for the same amount as the checi. I the slecironic
fund transter cannot be processed for technical reasons, you authorize us to process the copy of your check.



